TAP DPOAN CONG NGHIEP-NANG LUGNG ~ CONG HOA XA HOQI CHU NGHIA VIET NAM

QUOC GIA VIET NAM ] Djc 1ap - Tw do - Hanh phiic
CHI NHANH PHAT DPIEN DAU KHI
’ S6:1214/CNPP-CPS Ha N¢i, ngay 26 thang 6 nam 2026
V/v cung cap bao gia dich vu va hd tro van hanh
may chu

Kinh giri: Cac Nha cung cap

Chi nhanh Phat dién Dau khi - Tap doan Cong nghiép - Nang luong Qudc gia Viét Nam
(PVPGB) dang c6 nhu cAu mua sim dich vu va hd trg van hanh may chu. Pugc biét Quy Cong ty 1a
don vi ¢6 nang luc, kinh nghiém trong viéc cung cép hang hoa, dich vu néu trén deé nghi Quy Cong ty
quan tAm cung cap béo gid véi cac ndi dung sau:

- Pham vi cong viéc: Nhu Phu luc dinh kém;
- Thoi gian va thoi diém hoan thanh cung cap hang hoa, dich vy nhu sau:
v’ Thoi gian hoan thanh cung cép 1a 10 ngay;
v’ Thoi diém hoan thanh cung cap: Trude ngay 15/09/2026.
- Pia diém thuc hién: Chi nhanh Phat dién Dau khi, 167 Phd Trung Kinh, phuong Yén Hoa, TP
Ha Néi .
- Hiéu luc bao gia: 60 ngay ké tir ngay bio gia.
- Thoi han gtri bao gia: 10 ngay lam viée ké tir ngay phat hanh cong vin nay.
- Bao gia dugc ky tén, dong dau boi Nguoi dai dién du tham quyén cua Cong ty.
- Phuong thirc giri bao gia: G truc tiép qua buu dién theo dia chi tiép nhan bao gia hodc qua
email, fax.
- Thong tin lién hé:
v Nguoi nhan: Ong Pham Duc Thang, T6 Chuyén déi sb;
v’ Dia chi: Tang 1 - Toa nha VPI - 167 Phé Trung Kinh, phudng Yén Hoa, TP Ha Noi ;
v' SO dién thoai lién hé: 0568382666; Email: thangpd@pvpgb.vn; vanthuhn@pvpgb.vn:
nhanbaogia.hn@pvpgb.vn.

Chi nhanh Phat dién cdm on su hgp tac cua Quy Cong ty

Tran trong./.
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PHU LUC: PHAM VI CONG VIEC

(Pinh kém thu moi chdo gid s61214CNPP-CDS ngay26 /06/2026)
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Tén hang héa/ dich vu
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Dich vu may chi dam may (Virtual Private Cloud
VMWare) tai trung tim dir li€u trong lanh tho Viét
Nam dap wng tiéu chuan quoc té Tier 111

May chu App (vCPU: 16; RAM 32; SSD 1TB; hé diéu
hanh Window server 2025 Standard, Window server 2025
CAL 2 license).
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May chu DB (vCPU: 16; RAM 32; SSD 1TB; hé diéu hanh
Window server 2025 Standard, Window server 2025 CAL
2 license, MS SQL Server).
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Network (Ipv4 Public: 4, vSwitch: 1, Bang thong Internet
trong nudc: 300Mbps, Bang thong Internal: 1Gbps, Bang
thong Internet Quoc té: SMbps).
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Dich vu sao lvu may chu ddm may dung lugng backup
2TB.
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Firewall fortinet Application Control, VPN (client to site,
site to site) IPS (Intrusion Prevention System) AMP (Anti-
Malware Protection) Antivirus Mobile Malware, Botnet,
CDR, Virus, Outbreak Protection FortiSandbox Cloud
Service. VCF02: (vCPU 2, RAM 6GB, SSD 60GB).
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H6 trg van hanh may chii

No6i dung cong vige

- HO tro cai dat, cAu hinh hé théng ban dau.

- Gidm sat van hanh hé thong 24/7 va kip thoi khic phuc sy
cO0.

- DBinh ky 3 thang/1an kiém tra, t6i wu hé thdng.

- Thay ddi c4u hinh hé théng theo yéu cau.

Yéu cau cam két chit luong (SLA):

Cép do 1 (nguy cap): Thoi gian phan hoi trong 1h, thoi gian
gidi quyét hodc khac phuc trong vong 24h;

Céap d6 2 (nghiém trong nhung khong nguy cap) Thoi gian

phan hoi trong 2h, thoi gian giai quyét hodc khéc phuc
trong vong 48h;

Cép d0 3 (yéu cau de xuat ci thién): Thoi gian phan hoi
trong 3h, thoi gian giai quyét hoac khac phuc trong vong
72h.
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